
Your employer uses Attaché Document Management services to send payroll 
documents to employees. As part of this service each employee has their own 
MyPay Inbox. MyPay provides you with access to all your payroll documents 
online, on mobile, tablet or desktop. It is your own personal inbox and goes 
with you where you go, even if you leave your current employer. To set up your 
MyPay Inbox, follow the simple steps below.

We recommend  
providing a personal email 
address to your employer 
for your pay advices. See 
over for further details.

On pay day, your employer will send 
you a pay advice email. Select View the 
document to go to Attaché 
Online to sign up.

Choose Sign up now and 
follow the instructions to 
create your account.

After registering, log in and click the 
Add an app menu. Choose MyPay and 
then Add App and follow the instructions 
to create your MyPay Inbox.

Your online pay advice

Attaché MyPay is your secure personal inbox for  
payroll documents from your employer.

Your inbox contains 
your pay advices and 
other payroll documents 
from your employer.

Attaché MyPay



Why do you recommend that I use my personal email address to register?
Your Attaché Online account is yours and is independent of your employment with any  
particular organisation. If you register using your personal email address, you can continue 
to use Attaché Online services - including MyPay - even if you leave your current  
employment and lose your work email address. 

Which browser or device can I use to access Attaché Online?

You can use a PC or Mac running any of the following browsers:

• Internet Explorer 9 (or later)

• Safari 6 (or later)

• Firefox 33 (or later)

• Chrome 35 (or later) 

You can also use the default browser on the following mobile devices:

• iPhone, iPad or iPad mini running iOS 7 (or later)

• Devices running Android 4.4 (or later)

What if I did not receive the verification email after registration?
• Check the junk mail folder of your email account

• If you remember your registered email address and password, log in to Attaché Online and choose the  
	 option	to	re-send	the	verification	email.	On	the	re-send	confirmation	page,	check	that	your	email	address	is	correct.

Why is my MyPay Inbox empty?
Your MyPay Inbox must be linked to the email address that receives pay advices from your employer. Go to the MyPay 
Setup page and add the email address(es) that your pay advices are sent to.

Why are some of my pay advices missing from the MyPay Inbox?
You might have not added all the email addresses to which your pay advices have been sent. Go to the MyPay Setup 
page and add the email address(es) that your pay advices have been sent to.

How do I change my password?
Log	in	to	Attaché	Online,	select	the	profile	icon	at	the	top	right-hand	corner	and	choose	My Profile, then choose  
Change Password from the left-hand menu. Enter your current password, your new password (and then re-enter it to 
confirm) and then select Save.

Your password must be at least 6 characters long with at least one letter and one numeral.

FAQs

Attaché Software Pty Ltd  - Australia 1300 288 224   New Zealand 0800 288 224  International  +61 2 9929 8700  info@attachesoftware.com   www.attachesoftware.com

A001474

Use your personal  
email address for 
MyPay so you can keep 
it wherever you go.

To learn more about Attaché MyPay, visit the Attaché Help Centre at myattache.attachesoftware.com
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